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Letter of Transmittal 

Aug 06, 2021 

Respected Mr.  Prashant shringi, 

Business consultant of wocially 

Mumbai. 

Subject: Submission of Internship Report with Consumer Behavior. 

  

             Dear Sir, 

With due Respect I would like to submit my internship report titled “Business Development and   

marketing division Practiced by wocially”.I have prepared this report as a fully requirement of 

successful completion of my Internship Program.  I got the opportunity to learn a lot through this 

company“wocially” from Mumbai. It has different operations and social commerce strategy. The 

experience I gained from this internship will help me to work in a good company in future. I also learnt 

about the role and activities of the Business Development and marketing division, as well as its 

importance for sustainable advancement of a company. 

 The whole project has been a great learning experience for me. I hope you will find this report 

objective, precise and useful. 

 

Sincerely, 

Rashmirekha Routray 

Roll no-150 

MBA 1st year 

From BIITM, Bhubaneswar 
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Working Report 
 Introduction; 

 

As WOCIALLY is one of the biggest social commerce company of Mumbai, Maharashtra, I am fortunate to do 

complete my internship in such a big organization. Through my internship period I have learnt so many things 

from the organization which I have not learned before. As wocially has so many departments, I have placed in 

business development Unit to complete my internship. A brief description is given below about my internship 

experience: We are introducing an Exclusive Social and Commerce Platform for all our Lovely Indian. Which is made in 

India for Indian?  

Where you can Share, Discover, Earn multiple things in a single Platform like 

📷 Photos 💼 Jobs  

📽️ Video 🎪 Events 

📰 News and Blogs   🛍️ 3rd Party E commerce Apps 

🛒 Marketplace  🔎 Business Directory 

🎮 Games 💰 Funding  

📹 Video call and 💬 Chat  🎞️ Movies 

📢 Offers and Many More. 

  

                                Mr. Prashant shringi 

 Duties and responsibilities within the organization 

In business development department, I got a opportunities as a BDE. So I had too many responsibilities there. 

My working days are Monday to Saturday, 9.30am-6.30 pm. We had to offer mainly 4 types of product like HR 

SERVICES, IT SOFTWERE, MARKETING AGENCY, WEB DEVELOPMENT, to the needful customer and try to 

convince them. Sometimes I visited like local area to gather some feedback from the public regarding our 

product. 

 Origin of the Report 

This report has been made as the course requirement of Internship in MBA course. The topic for this report 

has been chosen by our supervisor in the organization Mr. Prashant shringi, this report contains the 

consumer’s reactions towards the business strategies adopted by wocially like purchasing our product, using it 

and their satisfaction level about our Product and Services. 



 

 Contribution to the organization 

As an intern I have contributed a little bit for the organization which was… 
 

 TASK 1...Call to customer… 
            

Contact to the customer through the phone call and some lead has given by Prashant sir and a demo script 
also. Through which we could do easily and collect some potential customer's requirement and aware about 
wocially.           

TOTAL CALL POSITIVE RESPOND 

 25 1 

 

 TASK 2...Contact by social media..          
  

During task 2 we had to contact with customer through the WhatsApp with proper script and note there 
respond at that time and as well as we promote their core product like HR SERVICES, IT SOFTWERE, 
MARKETING AGENCY, WEB DEVELOPMENT through some social media like linkedin,facebook and Instagram.  

TOTAL CONTACT POSITIVE RESPOND 

1300 3 

          

 TASK3…Advertisement video…          

  

  Task 3 was so interesting in which we had to show our team work there we made an 
animated video by adding 2 characters. In this task my part was story, content making, and script writing as 
well. And also contribute some idea in the video making.        
   

  Script writer-Rashmirekha Routray 

Script [Hindi and English]        

 TASK 4...Consumer behavior            

 In this part we have to share our video with our surrounding like friends/Relative or 
social media and also we had to collect their respond.        
   

 FEED BACK…           

 NAME           

 manoj kumar routray…welldone but need to work upon Audio part.      
 Rashmi patra……yes it is expressive          

  
 sivani jena…….yes it has good scope where it is situated        
 pritam yadav….mast hai yaar company  acchahai to? Pehle kabhi suninhithi    



 Rachana mishra..Business walo k liye accha hai per yeh employee k liye thodi.     
        

                   I feel so glad by working with wocially thanks for choosing me as intern.    
      

            

            

 Objectives of the Research 

There is a objective behind conducting this report. These are as follows: 

Broad objective: 

The broad objective of this research is to find out Business Development and marketing strategy Policies 

practiced by wocially and the effect of those policies through behavior of customers in case of using wocially 

and purchasing some product from our company. 

 

 

 

 

  

Script Hindi and English are given below………., 

 

  



 



  



 

  


