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EXECUTIVE SUMMARY
 
The project report of “a study on technical analysis in different sector stocks ”  is to analysis about the technical indicators to identify buying signal and selling signal  and performance of selected companies the selected companies are Tata motors, Bharatia Airtel , Wipro. 
 
The main objective of the study is to know the technical analysis of selected industries in the stock market and to know what is the best indicator of selected industries. To analyse all the graphs, technical analyse is used. In t he technical analysis, the technical indicators of different industries. 
These are study to take a best invest decisions. 
 
The project was undertaken at Finskool Pvt Ltd. It deals with investment advisory and financial courses. They provide the most comprehensive investment advisory services for the full range of capital market products. The objective of in plant training is to enable a better understanding of working in the organization and to develop a comparative approach between the theory and practical application.  
 
The study has been undertaken on the topic of study on technical analysis of selected stocks of NSE nifty to know the concept of technical analysis. The project report covers company profile, industry profile, theoretical background of the study, data analysis and interpretation, and provides recommendations based on the findings and the conclusion. 
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CHAPTER-1






  INTRODUCTION : 
Securities market or equity market is a  place  where  the  shares  of  different  companies  are  come to buy  and  sell. This is only place companies  buy the shares  and other securities and also the   consumers  and  vendors  can  deal  in  shares  or  other  forms  of   securities  is  called  stock exchange.   
The  stock  exchange is the place of replace,  stock  dealers and investors   are  capable  to  purchase  and  sell  equity  shares,  debentures and  securities. Stock  connections is  also  present  services  for  problem  and  revival  of  securities  and  new  financial  instrument,  and  assets  transactions  mutually  with  the  payment  of  income  and  dividends.  Securities  dealed  on  a  stock  exchange  contain  stock  sold  by purchased  company,  collective  speculation  securities of Stock  exchangers  frequently  task  as  "nonstop sale"  markets,  with  consumers  and  sellers  consummate  dealings  at  the   location,    as  the type  floor  of   exchange. 
The maximum vital is that there is a relevant area, very little for record maintenance, but the transaction volume is a lot lower because the cutting-edge market uses electronic networks, in an effort to give faster speeds and better transaction expenses. The change's trading sports are managed by the exchanges of investors and buyers. 
 
History of stock market: 
In the twentieth century in France, alternate dealers of alternate have been worried approximately overseeing and controlling agricultural groups‟ duties for the bank‟s interests. A representative query is that inside the late 13th century, the West Flanders Product Agents mentioned the area of a man named Van der Beurze, and in 1409 they modified the "Brugse Beurse". The hobby, the corporation of what's the pastime, till then, a informal birthday party, all matters considered, the Vander_ Beurze family who labored in Antwerp at that point had these social sports there; Van der Beurze owned Antwerp, which is the Most of the time the shipper's moat, as an crucial alternate sellers. This idea spread fast in Flanders and in the nearest country. "Birchan" is frequently open in Ghent and Rotterdam. 
 
In practise for the 13th century, Venetian agents and traders began to alternate authorities securities. In 1351, Venetian control banned the dissemination of subjects and it is expected to reduce the price of government reserves. Dealers from Pisa, Genoa, Verona and Florence also commenced to exchange government securities and prepare for the fourteenth century. This is possible on the basis that these are independent city-states, no longer led via social hierarchy, but alternatively a powerful subject matter hall. The Italian organization changed into additionally the primary to problem their first shares. England and Low Countries have been organized inside the sixteenth century. 
 
At present, there are inventory exchanges that create their own goals and create economies for various purposes and functions. The largest markets in the international are the US, Britain, Japan, India, Pakistan, China, Canada, Germany, France, South Korea and the Netherlands. 
 
Function and purpose of stock market: 
The inventory trading shape is one of the maximum serious approaches for groups to raise finances. At the identical time, it also has an duty market. But average, those markets are greater forcing, however they've no longer been publicly exchanged. It enables organizations to alternate inside the open market and to raise additional budgetary capital to expand via modern necessities for enterprise responsibility within the publishing marketplace. Operational obligation for the liquidity of speculators allows their holders to provide securities quickly and easily. This is an thrilling detail of putting sources into stocks, compared to unique liquidity investments inclusive of belongings and different indivisible sources. A few organizations correctly growth liquidity by replacing their strict costs. 
 
History has validated that the expenses of stocks and one-of-a-kind sources are an fundamental part of the monetary behavior procedure and can impact or turn out to be a image of social temperament. The rising inventory trade is thinking about turning into a great economic economic system. 
 
The transaction additionally acts as a clearing residence for each trade, which means that they accumulate and offer securities and ensures to investors. This can keep away from the danger of an person purchaser or dealer that the counterparty may additionally breach. 
There are two types of financial experts: folks that recognize India's venture investment possibilities and people who without a doubt will not. A inventory alternate is wherein consumers and inventory dealers meet in actual or overall rationale and motive. Members in the marketplace may be small human beings or any massive backup administrator who arranges anywhere. Financial professionals make needs on inventory buying and selling specialists who carry out these purchases and offer orders. Stocks are recorded and exchanged in inventory trading. Some transactions have been found bodily, and the sparkling open opposition framework completed the interplay on the alternate web site. The opportunity transaction is a digital transaction, even though a PC machine become created to exchange electronically. The entire framework is pushed through preparations and the necessities set with the aid of buyers are coordinated therefore with destiny requirements. This framework gives a more direct issue because it indicates all the acquisition and quotation requests. Most inventory exchanges in India are in two extremely good stock transactions, the Bombay Stock Exchange and the National Stock Exchange (NSE). In terms of marketplace capital structure, BSE and NSE have a place within the top five stock exchanges that create the sector financial system. In 14 stocks buying and selling in rising economies, as of September 2017, Mad Cow Disease still ranks fourth, advertising capitalization amounted to at least one.538 million rupees, NSE ranked fifth, and displayed capital of 108.661 million rupees. 
 
National Stock Exchange 
[image: ] 
The National Stock Exchange is placed in Mumbai. It was joined in 1992 and twisted into a stock trade in 1993. The fundamental cause for this trade was to acquire the straightforwardness the securities connections or exchanges. It began its tasks in the discount obligation advertise in June 1994. The value advertise section of the National Stock Exchange initiated its activities in November, 1994 while in the subordinates portion, it began it tasks in June, 2000. It has totally current and completely mechanized screen based exchanging framework having in excess of two lakh exchanging terminals, which gives the office to the financial experts to exchange from everyplace in India. It is assuming an essential part to change the Indian value market to bring more straightforward, incorporated and proficient securities exchange. As on July 2017, after the market capitalization above than Rs 108661 billion. The aggregate 1635 organizations are recorded in National Stock Exchange. The prevalent record of NSE, The NIFTY FIFTY is to a grand degree utilized by the speculator all through India and in addition globally. NSE was firstly presented by driving Indian money related establishments. It offers exchanging, settlement and clearing administrations in worth and responsibility showcase and furthermore in subordinates. It is India's  oneof biggest trades universally in real money, cash and record alternatives exchanging. There are number of local and worldwide organizations that hold stake in the trade. Some household organizations incorporate GIC, LIC, SBI and IDFC ltd. Among remote speculators, few are City Group Strategic Holdings, Mauritius restricted, Norwest Venture Partners FII (Mauritius), MS Strategic (Mauritius) constrained. The document based settlement framework was supplanted by electronic devise screen based framework and agreement of exchange exchanges be done on time. NSE additionally made National Securities Depository Limited (NSDL) which allowed financial experts to hold and deal with their offers and ,s electronically through demat account. A speculator can hold and exchange even one offer. Presently, the physical treatment of securities dispensed with so the odds of harm or losing of securities diminished to least and to hold the values turn out to be useful. The National Security reservoir Limited electronically security taking care of, accommodation, straightforwardness, low exchange costs and proficiency in exchange which is influenced by NSE, has improved the compass of Indian securities exchange to residential and in addition worldwide financial specialists. 
 
Bombay Stock Exchange (BSE): 
[image: ] 
The BSE inventory market is founded in Mumbai, Dallal Street. The BSE set up in 1875 become the first inventory alternate in Asia and the fastest inventory change within the international, with an intermediate trading time of 6 microseconds. BSE is the eleventh biggest stock alternate within the international. As of 2017, its total marketplace cost is one hundred thirty five.84 trillion US dollars. More than 5,500 establishments are recorded on BSE free of price. 
History of BSE: 
BOMBAY STOCK EXCHANGE is Asia's most important skilled transaction. The area wherein these traders collect has generally modified to house the increasing number of delegates. When the remaining part have become the ultimate a part of the Dalar Avenue in 
1874, in 1875 it became an executive affiliation called the “Agrarian Shares and Dealers Association”. In 1986 it hooked up the BSE SENSEX file, a charity of mad cow disorder as a way of measuring the overall execution of transactions. In 2000, BSE used this record to open its subordinate advertisements and exchanged SENSEX potential contracts. SENSEX alternatives had been released with fee subsidiaries in 2001 and 2002, expanding the trade section of BSE. 
 
This automated display-building exchange phase is known as BSE Online Transactional Lightning (BOLT) with 8 million requests according to day. The BSE additionally proposes a group of alternate-based totally internet-exchange frameworks to assist monetary professionals everywhere on Earth exchange statistics in the course of the BSE segment. 
 
BSE SENSEX (Bombay Stock Exchange Sensitivity Index), in any other case referred to as BSE 30 or simply SENSEX, is a listing of free marketplace-weighted stock exchanges that keeps data on the Mumbai Stock Exchange by way of 30 well-installed and economically solid establishments. The 30 marketplace segments which are a part of the biggest and maximum green exchange of stocks are examples of various current components of the Indian monetary gadget. Distributed on January 1, 1986, BSE SENSEX is absorbed into the beats of the Indian residential stock trade. 
 
Trade: 
A transaction is a inventory trade, this means that that the inventory or secure cash is converted from service provider to customer. This calls for that both meetings recognize the prices. The inventory raised the keenness for the term for special association. Traders in funding buying and selling systems can build everywhere on the planet from small personal stock currency specialists to accurate merchant speculators. 
 
Some transactions are bodily regions and are contacted at the alternate floor through a approach called open rumbling. This strategy is used as a department of some inventory transactions and commodity transactions, and includes companies that input verbal quotes and rates at similar instances. Another stock transaction is a simple transaction made via a merchant's PC gadget that trades via the gadget. The case of this form of transaction is Nasdaq. Potential shoppers offer strict expenses for stocks, and capacity merchants additionally spend problematic costs on similar stocks. Purchasing an commercial or imparting an advertisement way that you will one by one recognize any approach fee or supply fee of the inventory. 
 TECHNICAL ANALYSIS  
It is essential to shape,  outlook on the possible pattern of the general market, and it is useful to have some thought of how to approach choosing singular stocks. Normally, all speculators might want their ventures to acknowledge quickly in cost, yet stocks, which may fulfill this desire, have a propensity to joined by a generously more prominent measure of hazard then numerous financial specialists are ordinarily ready to acknowledge. In any case, comprehend that financial specialists can be exceptionally mindful with regards to stock proprietorship.  dedicated investigation is the consumption of numerical arrangement created by advertise action, for example, cost and volume, to anticipate future value patterns. The strategies connected to any market with a complete value history. Basically, not only specialized assessment is led by contemplating graphs of history value development. A wide range of strategies and devices are utilized as a part of specialized examination, yet they all depend to the supposition that value examples and patterns exist in business sectors, and they can be recognized and misused.  
 
What's more, in spite of whether stock costs totally took after an arbitrary walk, individuals would have the power to persuade themselves that there are e designs having a prescient esteem. It has twisted out to be increasingly mainstream, as it offered a boundless arrangement of devices and flags and appeared to be an intriguing technique for showcase examination. It has been demonstrated that stock costs more often than not roughly take after an irregular walk design. Clinicians have portrayed dissimilar manners by which individuals manage irregularity. Moreover, advertise members might be accountable to crowd conduct. Specialized examination is appropriate to stocks, lists, items, fates or any tradable gadget where the cost is impacted by the powers of liberated market activity. In addition, some specialized experts incorporate volumes or open figures of intrigue with their investigation of the value activity. Financial analysts have generally been cautious with the estimation of a specialized examination, which demonstrates the hypothesis that productive markets that do not have a technique should allow speculators and traffickers to influence surprising returns except for disarticulation. 
 
The Technical Analysis is an investigation of the share exchange system that considers the factors identified with the free market activity of the shares. The specialized examination is a technique to evaluate values by dissecting the knowledge produced by the changing‟s of the storefront, for example, past costs and volume. Experts do not strive to measure the innate estimation of values, but use schemes and different devices to recognize designs which is recommends for changing‟s. The choice made on the basis of a specialized investigation is made simply after deducting a pattern and judging the future development of the stock according to the pattern. The specialized analysis accepts that the market is productive and the cost has effectively contemplated alternative variables identified with the organization and the business. It is the result of this assumption that many think that specialized research is a device, that it is powerful to contribute here and now. 


 
SCOPE OF THE STUDY:
· The study is related to technical analysis to predict the future behavior of the stocks.
· The analysis has been done on different sectors stocks NIFTY.
· The analysis involves using of limited technical tools out of various tools.

OBJECTIVES OF THE STUDY:

· To analyse the stocks of different sectors by using technical analysis.
· To know how technical tools are used to predict the future behavior of the stocks.
· To know how charting techniques are useful to take buy or sell decision.

METHODOLOGY OF THE STUDY:
Sampling Design:
The samples selected are from the index of nifty of different industrial sector the sample of the companies selected are  Tata motors, Bharti Airtel, Wipro Limited. 
Data sources:
Data collected from different websites like money control.com,chart ink .com and stock chart.com

LIMITATIONS OF THE STUDY:
· An analysis involves using up limited technical tools.
· The study depends on more on secondary data rather than on primary data. 
· We can't predict the prices of the strong for long term.
· This technical analysis can't be applicable to newly listed company script.
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COMPANY PROFILE:
FinSkool is e-learning app based platform aimed to help people learn and understand the concepts of Finance & Investment for every Indian. FinSkool vision is to make investment knowledge accessible to common man with price remains affordable.the company founded in2017 head quarter in Faridabad ,Haryana .the provide the best financial courses and help others to create financial awareness
MISSION AND VISION 
The company finskool is set out with the objective of reaching out the common man with their different courses they want to see evey individual financially sound and independent . 
FINSKOOL’S MISSION 
To see every Individual Financially Sound & Independent.
FINSKOOL’S VISION 
Make knowledge accessible to common man.
FINSKOOL’S APPROACH 
Mixed blend of learning with technology for better approach.
FINSKOOL’S STRATEGY 
Good industry content for growing India.






Timeline
2017
Aim to give good Knowledge about Financial Market.
Started with Offline Class of 15 Students.

2018
Successfully reach base of 200+ students
Helping Professional along with students with right technique with customize programs.

2019
Top 10 Start up
Honoured with Top 10 Start up by Silicon Magazine, Banglore.

2020
Launched FinSkool App
Start making FinSkool App in Jan 2020 . Expanding in Pan India Level with mission of Ab Padh Kar Invest Kar.

ORGANISATIONAL CULTURE
 At Finskool, we define our culture as our behaviour amongst ourselves and our clients. Our Vision drives all that we do and our Values guide our behaviour in all of our business dealings. Our clients, our core competencies, and the ability of our people to deliver those core competencies make up our brand, and we approach business with a discipline, consistency, simplicity and transparency that is unique and is what differentiates Finskool. The advent of the new world economy changed the way people interact, changed business, Throughout it all, we have remained true to our philosophy which guides everything we do – our clients come first. We are defined by our clients – we strive to align ourselves with our clients’ needs each and every day.

Courses of Finskool
· Banking training 
· Corporate finance training
· Stock market training
· Taxation training  courses
· Technical analysis  courses
· Fundamental analysis courses
· Stock market courses for beginners 
· NISM courses

 Finskool  Beliefs and  expectations :
At Finskool people believe in promote a culture that,
· Stimulates the employees drive to excel.
· Enhancing transparency and trust, being non discriminative to any practice/ procedure/ system.
· Acknowledge and reward individual and team contributions through appreciation, recognition and compensation 
· Build a sense of ownership across the organization for a adherence to risk and compliance procedures amongst all employees and channel partners. 


INDUSTRY ANALYSIS:

SWOT ANALYSIS OF FINSKOOL:

[image: ]




STRENGHTS 

· First mover advantage

· They have diverse product.

· They only focus on financial subject.

· The continuous growth of the business in the last 2 Years.


WEAKNESS 

· They have low marketing and don't have brand presence when compared to other competitors. 

· When compared to big companies they have poor IT Infrastructure.

· They have very less no. of employee.


OPPORTUNITIES 

· Increased trend of online education

· Education due to covid 

· NEP encourages online teaching  

· To  target the youth

· Introduce professional courses.



THREATS

· There will be entry from new competitors.

· There may be new rules and regulations from the Government 

· The impact of COVID-19.

· Data  privacy





 PORTER'S FIVE FORCE MODEL: 

[image: ]





1 .Competition in the Industry 
 The first of the five forces refers to the number of competitors and their ability to undercut a  company. The larger the number of competitors, along with the number of equivalent products and  services they offer, the lesser the power of a company. Suppliers and buyers seek out a company's competition if they are able to offer a better deal or lower prices. Conversely, when competitive  rivalry is low, a company has greater power to charge higher prices and set the terms of deals to  achieve higher sales and profits. 
For finskool being in the e learning  industry, there are many competitors that are currently competitive and highly competitive. There are many other companies that offer similar products, and they will increase their competitiveness with low cost, high operational  efficiency and excellent customer service.  If competition is intense then it becomes difficult for existing players such as finskool’s App to earn sustainable profits.


2 . Potential of New Entrants Into an Industry 
 A company's power is also affected by the force of new entrants into its market. The less me and  money it costs for a competitor to enter a company's market and be an effective competitor, the  more an established company's position could be significantly weakened. An industry with strong  barriers to entry is ideal for existing companies within that industry since the company would be  able to charge higher prices and negotiate better terms. if there is strong threat of new entrants then current players will be willing to earn less profits to reduce the threats.
 

3.Powers of Suppliers 
 The next factor in the five forces model addresses how easily suppliers can drive up the cost of  inputs. It is affected by the number of suppliers of key inputs of a good or service, how unique these  inputs are, and how much it would cost a company to switch to another supplier. The fewer suppliers  to an industry, the more a company would depend on a supplier. As a result, the supplier has more  power and can drive up input costs and push for other advantages in trade. On the other hand, when  there are many suppliers or low switching costs between rival suppliers, a company can keep its  input costs lower and enhance its profits. Because the agent has a high power of the customer  database, i.e. the agent, he can control the customer's decision making. Players can hire expert and  executive talents. 


4.Power of Customers 
 The ability that customers have to drive prices lower or their level of power is one of the five forces.  It is affected by how many buyers or customers a company has, how significant each customer is,  and how much it would cost a company to find new customers or markets for its output. A smaller  and more powerful client base means that each customer has more power to negotiate for lower  prices and better deals. A company that has many, smaller, independent customers will have an  easier me charging higher prices to increase profitability. The company's customer bargaining  power is high because it pays high premiums. If competitors offer similar products, the cost will shift . 


5. Threat of New substitutes
 The last of the five forces focuses on substitutes. Substitute goods or services that can be used in  place of a company's products or services pose a threat. Companies that produce goods or services  for which there are no close substitutes will have more power to increase prices and lock in favourable  terms. When close substitutes are available, customers will have the op on to forgo buying a  company's product, and a company's power can be weakened. Understanding Porter's Five Forces  and how they apply to an industry, can enable a company to adjust its business strategy to better use  its resources to generate higher earnings for its investors. If the product has similarity, the customer  can switch to another product. 

	
	


.
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COMPITITOR ANALYSIS

Top 10 Finskool competitors & Alternatives
 Founded by Arati Khatri  in 2017, Finskool is a Leading finance online tutoring firm in India. The company has Changed the concept of Traditional Education radically within the last few years.

With the rise of the Internet and technology, students Have Freedom and Flexibility to Study Anytime without Restrictions. Most People Who tend to Choose online Study Tend to have other Work. The Primary Benefit of Online Learning is Comfortable Learning Environment, Cost Efficient & Flexibility. 

Finskool have the Highest Market Share in Indian EdTech space. However, This Doesn’t Mean there is No Competition in the Business. Here top 10 Finskool competitors trying to Make their place in Market Share. 

Top Finskool competitors
Company	Establishment Year	Headquartered
Vedantu 	           2011	            Bangalore
Khan Academy 	2006	                     Mountain View, California
Toppr              	2013                      Mumbai
Simplilearn     	2010	                     Bengaluru
Unacademy       2015	                     Bengaluru
Udemy 	         2010	                     San Francisco
Meritnation      	2009                   	New Delhi
Skill Share	            2010	            New York
Coursera	            2012	            Mountain View, California
1. Vedantu 

Vedantu is one of the Leading Indian online education Platform Providing Education Over the Internet. Started in 2011, the Bangalore Based company Provides Education for Students from 4th Class to 12th. Vedantu uses Whiteboard Audio-video Method to Provide 1-1 Teacher Student Sessions. They also Provide Education for IIT Entrance JEE Examination. 

Vedantu Raised a Fund of $5 million from Accel Partners and Tiger Global Management. This Fund was utilized in Emerging New Technology solutions for tablets and mobile to run Numbers of Live Sessions simultaneously. With the Latest Funding, Vedantu’s Entire Funding Reaches over $200 million.

2. Khan Academy 

Founded in 2006, the Khan Academy is one of the Biggest Finskool competitors. Established by Sal Khan, The Khan Academy is an American non-profit online Education Organization. All the Resources on the Khan Academy Website are Available for Free of Cost. Khan Academy Produces Short videos in Different Fields to Educate Students. 

As Khan Academy is a Non-Profit Organization, Khan Academy is Mostly Funded by donations charitable Organizations. Khan Academy Websites Essentially provide Free Educational Videos that are hosted on Youtube. All The Khan Academy Lesson Videos have been translated into several languages which Makes it one of the Biggest Finskool competitors in India. 

3 . Toppr

Toppr is one of the Most prominent Finskool competitors in India. Started in 2013, the Toppr is one of the Largest online Learning Platforms. The Company was founded by an IIT-Bombay Graduate Zishaan Hayath. Mr. Hayath has also co-Founded a Startup called Chaupaati Bazaar. 

The Learning App From Toppr Has More than 13 Million Users with 17,255,170 Happy Students. Byju, India’s most valuable edtech startup is Planning to Buy its Biggest Competitor Toppr for about $ 120-150. 

4. Simplilearn

Simplilearn is an Online Education Platform Founded in 2010 by Krishna Kumar. The Company Provides online Education Related to artificial intelligence, cybersecurity, cloud computing, digital marketing, Deep Learning, and data science. As of 2020, the company Has Raised More than $28 million from Different Big Investors in the Market. 

Simplilearn conducts More than 1,500 live classes each month. They have Trained More than 2+ Million Professionals in 150+ Countries. The online Easy Learning Platform Makes it one of the Biggest Finskool’s  competitors. 

5. Unacademy 

Headquatered in Banglore, India the unacademy is one of the Largest Online Learning platforms in India. Unacademy was Originally Created as a Youtube Channel in 2010. The Company was Officially an Educational company in 2015. Unacademy Has investments from Big Firms Like Facebook, General Atlantic, Nexus Ventures, and Flipkart CEO Mr. Kalyan Krishnamurthy. 

Recently in 2018, the unacademy also Acquired Wifistudy for $10 million. The Wifistudy is a Youtube Channel that Provides Education for competitive public-sector exams Like SSC, Railways, Banking & More. 

Unacademy Has a team or Network of 18000 Teachers who Provides Education on Their Platform. The company also provides preparation material for several professional Examinations in India Making it one of the Main Finskool’s competitors in India. 

7. Udemy 

Udemy is an American online Learning Platform Started in 2010. The Udemy online Platform Has More than 155,000 Courses with More than 40 Million Students. Udemy allows Their Educators to build online Courses on their profession. The instructors can Udemy’s course development tools to Create Their Course and upload it on the Platform. 

Udemy offers courses in Various Niches which Includes Computers, Academics, Art, language, Fitness, the Internet, Music, and More. Depending upon the Educator, the Courses on udemy can be Free or Paid.

Company Launched Their Mobile App for IOS and Android in 2013 & 2014 Respectively. The Mobile App ALlows the Students to Directly take the Class from Their Mobile Devices. The IOS App of udemy was Downloaded More than 1 Million Times within 1 year of Launch. 

8. Meritnation 

Meritnation is an online Platform Providing online Training to Students in 9 Different Countries. They Have been Awarded as the top Education Website in India in 2015. Meritnations Provides Courses to Students From 1st to 12th in Subjects Like Science, maths, English, Hindi and SST. 

9. Skill Share 

SkillShare is an Online Learning Platform offering Courses in Different Categories Like Entrepreneurship, Design, technology, and More. Founded in 2010, SkillShare is one of the Biggest of  Finskool’s competitors in the market. SkillShare Has More than 27,000 premium classes with 2,000 free classes. 

To focus on individual creativity, SkillShare collaborated with Levi’s to Launch the School of MakeOurMark. In 2014, the Company Started with a $9.95 Monthly Membership for its Courses. The Students Also have Free Membership option where they can watch Limited videos Per Month. 

A couple of years back in 2018, the company launched Its Collection of Courses called Skillshare Originals. All of this Original Content was Produced and Crated by Skillshop In House Professionals Team. 

10. Coursera

Launched in April 2012, Coursera is an American Online learning Platform offering online Courses, Degrees, and specializations. Coursera operates with Different universities to Provide online Courses and Degrees. They Have Raised initial $16 million funding by Kleiner Perkins Caufield & Byers and New Enterprise Associates. 

In 2019, the overall valuation of the Company was Around $1 billion+. In Total Coursera has partnered with 200 Universities in 29 Countries. 

In Conclusion 
E-Learning Has Changed the Overall Concept of Learning. More and More Companies are Investing in the online Education Field. With Most of the Educationals Institute Closing Due to Pandemic, Online Education Platforms has Helped Students achieve academic continuity. The online learning Platforms are Encouraging learning something beyond the norm.

.
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CUSTOMER ANALYSIS:

FinSkool pvt Ltd.commenced operation in 2017. Synonymous with its efficient use of capital and low operational cost. Finskool is offering different courses  and solution that cater to a wide demographic. It has a network of 1 offices and 750 agents across INDIA. There is around 10 thousand  customers who are connected with Finskool & the number of customers are increasing day by day. Here are the types of customers given below:- 
1. Potential Customers- The Potential Paul: The potential Paul is a type of customer that is on the very beginning of your sales funnel. These customers show lot of interest to know about your product, it may be through website or they make a call to customer care. These customers lead that needs nurturing and warming up before making a buying decision. The company can capitalize on his interest by clearly showing him what he is going to get from the insurance policy. 
2. New Customer – New Neil: New nail is the fresh customer that just bought insurance policy from the company. He is still learning the ropes of using the policy. Even though company made a sale, it can’t leave the customer without any help because the time which company saves by not helping Neil will be less valuable than future business he may bring.
 3. Impulsive Customer: These type of customers can make a buying decision in an instant. They don’t need much convincing to make a purchase. They may pay the whole amount of annual premium at a time. Company gives less effort for this type of customers 
4. Discount Customers These are the customers who see value in courses policy but won’t buy it at full price. They are usually looking for some extra discount on that policy.
 5. Loyal Customers These type of customers keeps coming back for more insurance policies. They act like company s brand ambassador by recommending company’s courses to his friend and family, sending a health stream of new customers to company.



CUSTOMER NEEDS FOR THE PRODUCT 
1. Functionality Customers need your product or service to function the way they need in order to solve their problem or desire. 
2. Price Customers have unique budgets with which they can purchase a product or service.
 3. Convenience Your product or service needs to be a convenient solution to the function your customers are trying to meet
. 4. Experience The experience using your product or service needs to be easy -- or at least clear -- so as not to create more work for your customers.
 5. Design Along the lines of experience, the product or service needs a slick design to make it relatively easy and intuitive to use.
 6. Reliability The product or service needs to reliably function as advertised every time the customer wants to use it. 
7. Performance The product or service needs to perform correctly so the customer can achieve their goals. 
8. Efficiency The product or service needs to be efficient for the customer by streamlining an otherwise time-consuming process.
 9. Compatibility The product or service needs to be compatible with other products your customer is already using.

Service Needs
10. Empathy When your customers get in touch with customer service, they want empathy and understanding from the people assisting them.
 11. Fairness From pricing to terms of service to contract length, customers expect fairness from a company.
12. Transparency Customers expect transparency from a company they're doing business with. Service outages, pricing changes, and things breaking happen, and customers deserve openness from the businesses they give money to. 
13. Control Customers need to feel like they're in control of the business interaction from start to finish and beyond, and customer empowerment shouldn't end with the sale. Make it easy for them to return products, change subscriptions, adjust terms, etc.
 14. Options Customers need options when they're getting ready to make a purchase from a company. Offer a variety of product, subscription, and payment options to provide that freedom of choice. 
15. Information Customers need information, from the moment they start interacting with your brand to days and months after making a purchase. Business should invest in educational blog content, instructional knowledge base content, and regular communication so customers have the information they need to successfully use a product or service.
 16. Accessibility Customers need to be able to access your service and support teams. This means providing multiple channels for customer service.
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DATA ANALYSIS

TATA MOTORS (AUTOMOBILE SECTOR) 
[image: ] 
 
This shows Tata motors Charts for a period of 1 year from 1st April 2015 to 31st March 2017. 
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INTERPRETATION: 
· Simple Moving Average: 
In the above simple moving average graph we can see 10 days SMA and 50 days EMA. The buying  indications in 10 days moving average is in days of October 2015 and March 2016, selling indications is in days of September 2016 and  in 50 days SMA the buying indications is in days of November 2015  and April 2016, selling indications is in days of  November 2016.   
  
· Bollinger ,s (B,s): 
In the above Bollinger ,s graph,the middle , is 20 day SMA. The higher-leve , is 20 day SMA  addition with 2 standard deviations. The poorer , is 20 day SMA subtract with 2 standard deviations. It is used to determine the particular stock is overbought or oversold. When the price reaches the higher-leve , it is overbought and it implies sell indications in days  ofSeptember 2016. When price reaches the poorer , it is oversold and it implies buy indications i.e., in days of November 2015. 
 
· MACD: 
In the above MACD graph, when the line crosses below the indications line then it is selling time i.e., in days of November 2016.when the line crosses above the indications line then it shows the investors  buying  indications i.e., in days of march 2016. 
 
· Relative Strength Index: 
RSI chart of Tata Motors shows buy indications in days of September 2015 it is at the beginning of the study.  In days  of September showing bearish indications it is selling time for the investors. In days of February and March showing bullish indications it is the right time to buy the stocks of Tata Motors for the future changing‟s of the investors. Price reach up two times in two years, it is the selling indications of the stock it is in days of April 2016 and September 2016. 
 
· TRIX: 
In the above chart TRIX the changing‟s of gradientin the above TRIX line implies the equivalent changing‟s in the value of stock which can be look in the above graph  understandably. In days of march 2016 and January 2017 shows the buying indications in the above graph. In days of February 2016 shows the selling indications in the above graph  understandably. 
 
BHARTI AIRTEL (TELECOMMUNICATION SECTOR) 


[image: ] 
 
This shows Bharti Airtel for a period of 1 year from 1st April 2016 to 31st March 2017



[image: ]








INTERPRETATION: 
· Simple Moving Average: 
In the above simple moving average graph ofbhartiairtel  we can see 10 days SMA and 50 days 
EMA. The buying indications in 10 days moving average is in days  of february 2016 and January 2017, selling indications is in days of July 2015 and in 50 days SMA the buying indications is in days of  August  2015, selling indications is in days of  August  2015.     
 
· Bollinger Bands: 
In the above Bollinger Bands graph ofbhartiairtel, the middle , is 20 day SMA. The higher-leve , is 20 day SMA  addition with 2 standard deviations. The poorer , is 20 day SMA subtract with 2 standard deviations. It is used to determine the particular stock is overbought or oversold. When the price reaches the higher-leve , it is overbought and it implies sell indications in days of January 2017. When price reaches the poorer , it is oversold and it implies buy indications i.e., in days of July 2015. 
 
· MACD: 
In the above MACD graph, when the line crosses below the indications line then it is selling time i.e., in days of November 2016.When the line crosses above the indications line then it shows the investors  buying  indications i.e., in days of December 2015. 
 
· Relative Strength Index: 
RSI chart of Bharti Airtel shows buy indications in days of September 2015 it is at the beginning of the study.  In days of September showing bearish indications it is selling time for the investors. In days of February and March showing bullish indications it is the right time to buy the stocks of Bharti airtel for the future changing‟s of the investors. Price reach up two times in two years, it is the selling indications of the stock it is in days of April 2016 and September 2016. 
    
· TRIX: 
In the above chart TRIX the changing‟s of gradient in the above TRIX line implies the equivalent changing‟s in the value of stock which can be look in the above graph  understandably. In days of March 2016 and January 2017 shows the buying indications in the above graph. In days of February 2016 shows the selling indications in the above graph understandably. 
 

WIPRO (INFORMATION TECHNOLOGY SECTOR) 
[image: ] 
This shows Wipro for a period of 1 year from 1st April 2016 to 31st March 2017.  
 
 
 


 
 
INTERPRETATION: 
· Simple Moving Average (SMA): 
In the above simple moving average graph we can see 10 days SMA and 50 days EMA. The buying  indications in 10 days moving average is in days of October 2015 and March 2016, selling indications is in days of September 2016 and  in 50 days SMA the buying indications is in days of November 2015  and April 2016, selling indications is in days of  November 2016.     
 
· Bollinger ,s (B,s): 
In the above Bollinger ,s graph, the middle , is 20 day SMA. The higher-leve , is 20 day SMA  addition with 2 standard deviations. The poorer , is 20 day SMA subtract with 2 standard deviations. It is used to determine the particular stock is overbought or oversold. When the price reaches the higher-leve , it is overbought and it implies sell indications in days of September 2016. When price reaches the poorer , it is oversold and it implies buy indications i.e., in days of November 2015. 
 
· MACD: 
In the above MACD graph, when the line crosses below the indications line then it is selling time i.e., in days of November 2016.when the line crosses above the indications line then it shows the investors  buying  indications i.e., in days of march 2016. 
 
· Relative Strength Index (RSI): 
RSI chart of Wipro shows buy indications in days of September 2015 it is at the beginning of the study.  In days of September showing bearish indications it is selling time for the investors. In days of February and March showing bullish indications it is the right time to buy the stocks of Wipro for the future changing‟s of the investors. Price reach up two times in two years, it is the selling indications of the stock it is in days of April 2016 and September 2016.    
 
· TRIX: 
In the above chart TRIX the changing’s of gradient in relating tope TRIX line implies the equivalent changes in the value of stock which can be keep eye in the above graph evidently. In days of September 2015 shows the buying hint in the over graph. In days of June 2015 shows the selling indications in the above graph  understandably. 

 
FINDINGS 
In this study I have selected three companies from Nifty , as they belongs to dissimilar kinds of different sectors i.e. Tata Motors (Automobile sector), Bharti Airtel (Telecommunication sector),  Wipro limited (Information technology sector).We can find  the performance of every company. Before trading as investor wants to check the performance of different companies before trading. In technical analysis there are dissimilar technical tools we can use for analysis each methods will have their own changing‟s in providing the details and the interpretation will also be different. Trading type and investors preference depends on selecting the methods of calculation. Every technical method will be having its own merits and demerits and interpretation is also given for each method.  In the study I have used line chart because comparing to different types of charts line chart is easy to understand and interpret.  







1. TATA MOTORS  
 
 Technical tools and result of Tata motors  
	TECHNICAL TOOLS 
	BUY INDICATIONS 
	SELL INDICATIONS 

	SIMPLE MOVING AVERAGE 
	June, July, December, March 
	May, September, 
February 

	Bollingers 
	May, October, December, 
February 
	June, August, 
September 

	MACD 
	September, May 
	June, August 

	RSI 
	May,  December, 
February 
	June, August, 
September 

	TRIX 
	April, December 
	May, January 





2. BHARTI AIRTEL 
 Technical tools and result of BhartiAirtel 
	TECHNICAL TOOLS 
	BUY INDICATIONS 
	SELL INDICATIONS 

	SIMPLE MOVING AVERAGE 
	December, January 
 
	May, August, March 

	Bollingers 
	January 
	May, February 

	MACD 
	December, May 
	August, March 

	RSI 
	September, February 
	May, January 

	TRIX 
	September, January 
	December, 
February 





3. WIPRO 
Technical tools and result of Wipro 
	TECHNICAL TOOLS 
	BUY INDICATIONS 
	SELL INDICATIONS 

	SMA 
	November, February 
	April, June, March 

	Bollinger ,s 
	September, November, February 
	June, October, March 

	MACD 
	February, November 
	June, April 

	RSI 
	September, November 
	June, March 

	TRIX 
	May, September, November 
	April, December 













CHAPTER-6



CONCLUSION  :
· Technical analysis very use full for every investor for making decision about time of invest .above all the companies also use the  technical graphs. For knowing the  position of investment. 

· After analyzing the companies, the subsequent finale was reached. By chart RSI is  increases, this is directly showing increase in the worth of the RSI, which shows that there is an well growth in the share price. This tells the shareholder that it is a physically powerful selling stage of best point. 

· Whenever RSI decrease, that shows value of the share price is down flow, that  indicating to the investor that it is a well-built purchase position in the share market. In universal, we give decides by  the effect in technological lines can take part in a useful role in the way in and exit of time stock market. Through the application of technical indicators, agents or investors feel happy substantial profits.  

· This analysis is helpful for several fundamental factors and the economy in general, trend lines comes a very popular part of technical analysis. 


· Technical analysis doesn't work as we used this charts,  because some time market prices may volatile in the nature.  In that time share holder or investors unable to take decision . 

· This analysis used full in currency markets .individuals also use this analysis to buy and sell of currency.








 SUGGESTIONS :

· Investors should use technical analysis so that investors can make best decision and make time for investing. 

· Investor can choose long time frame for direction analysis and less time frame  to entry in market and exit. 

· The investor should have information about the conditions of the market so that they can get the more return on the maximum investment .

· In the market the trader should go to develop new trade first, he definitely  select stocks to buy in new industries after making  forecasts all the and stock charts .

· By choosing methodology after be consistence in its application. Before participating the market as investor.    
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