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I. Answer the following questions [1X5=5]

a) “Effective Discipline can have a positive effect on the productivity of employees”. Discuss
b) Enlist the main function of ILO

c) Why there is a need for a grievance procedure?

d) Explain briefly the concept of Go-Slow Strike.

e) Differentiate lockout from strike.

I1. Write short notes on any two of the following : [2.5X2=5]
a) It is said that “Tripartism is the strength of ILO”, explain. Write a brief note on the
organizational structure of ILO.
b) Participation of workers in management is claimed to usher in the era of “Industrial
Democracy”. Discuss.
C) Is Collective Bargaining superior to other methods of settling Industrial Disputes? Suggest

measures for making collective bargaining effective?

11, Answer any one of the following : [5X1=5]

a) Explain the objectives and various levels of participation of employees in making decisions.

b) Discuss the features and various forms of WPM.
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