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1. What is Classical Conditioning and explain the strategic applications of classical conditioning.

2. What is Black Box Model otherwise called as and what are the different components of Black Box
Model?

3. Define Operant conditioning. lllustrate 2 differences from Classical Conditioning.

4. Explain the following words in brief: Hedonic Products, Utilitarian Products, Evoked Set, Inpet Set,
Inert Set, Advertising Wear Out.
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. Draw VALS Framework and explain in brief - What role the 3 different Primary Motivations and the

continuum of Resources and Innovations have to play in the Framework.



